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SINCE 1946 KEEPING WESTERN NY HOMES COMFORTABLE ALL YEAR LONG

Cold weather is at its peak. We are excited to continue 
providing your total home comfort this year. We’d like to take 
this moment to thank our loyal customers who have stuck 
with us through all of the weather New York has to o�er. 
Thank you for your support; we look forward to helping you 
stay comfortable this season, just like every other. 

Many people are longing for the warm summer days ahead, 
but we encourage you to take a moment to look around and 
enjoy the season. There’s something magical about New York 
in the winter, and with the right mindset, we can make this 
the best season of all. Inside this newsletter, you’ll �nd 
helpful information about saving money on heating your 
home, winter recipes and resolutions, and our TankSure oil 
tank inspection program.  

From all of us at Drum Oil & Propane, thank you for choosing 
us as your home comfort provider season after season. 

Sincerely,
Drum Oil & Propane  
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WELCOME, WINTER!
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WINTER SAFETY TIPS
We can’t say enough good about 
our delivery drivers, who love 
keeping your house safe and fueled 
no matter what the weather! Please 
do them a favor: clean o� your 
propane regulator and shovel a 
path to your fuel tank. This provides 
them safe access to complete your 
delivery. Thank you for considering 
the safety of our technicians!

Ingredients:
• 3 mangoes, diced
• 1 cup chopped red bell pepper
• ½ cup chopped red onion

FRESH MANGO SALSA RECIPE

Directions:
1. In a large bowl, add all ingredients.
2. Toss gently with a spatula until evenly distributed.
3. Serve immediately as a garnish or dip.
Recipe courtesy of HomemadeHooplah.com.

• ¼ cup chopped fresh cilantro
• ¼ cup lime juice
• 1 chopped jalapeño pepper
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10 MOST COMMON 
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We’re always educating you on how to cut fuel 

costs, because we care about you saving 

money. One way to cut down is to avoid 

emergency service calls. While we o�er 24/7 

emergency service, see if you can solve the 

problem yourself �rst.

If you’ve completed the checklist and 

still have no heat, please contact us 

immediately at (716) 772-2626.

NO HEAT
CHECKLIST Did you know we o�er oil and propane service plans? 

The bene�ts are abundant and will save you money on 

your heating bills in the long run. Whether you use oil, 

propane, or both to heat your home or business, we’re 

here for you with total and customizable coverage:

• Increase fuel e�ciency

• Save on emergency service

• Reduce risk of breakdowns

• Coverage of replacement parts

• Extends life of heating equipment

PROTECTION AT THE RIGHT PRICE

We are dedicated to providing you the best customer service in the 

area! This includes keeping our fuel and service rates low, and 

reminding you of ways to cut back on the cost of heating your home 

even more. Here are a few tips and tricks to maximize your fuel 

dollars:

• Seal drafts in ductwork, windows, and doors

• Schedule a heating equipment tune-up every year

• Keep curtains open during the day and closed at night

• Program your thermostat to lower when you are away or  

  asleep

We hope you get good use out of these tips! For more money-saving 

suggestions and discounts, visit us online at drumoil.com.

WINTER HEAT-SAVING TIPS

Check that the breaker                               
switch is on

Uncover heating vents in                                  
your home

Make sure you have oil or propane in 
your fuel tank

Check the emergency switch beside 
your heating equipment

Make sure the thermostat is set above 
the current room temperature

Make sure the batteries in your 
thermostat are not dead

Be sure snow is not blocking your 
furnace or boiler's air intake or exhaust

TANKSURE® OIL TANK INSPECTION
Heating oil is a safe, a�ordable, and versatile fuel used by millions of New York residents. We are now 

sweetening the deal even more by o�ering The TankSure Program.

What Is It?

TankSure is a program that performs ultrasonic testing to determine the integrity of your oil tank. This is 

signi�cant because oil tanks corrode from the inside out, meaning damage is not visible to the naked eye.

What Is the Coverage?

• Oil tank replacement credit

 • $1200 toward qualifying tank replacements

 • $100 guarantee for disqualifying tanks

• Home safety and peace-of-mind

• Reduce risk of property damage by oil leaks

How Do I Enroll?

Simply call Drum Oil & Propane at (716) 772-2626 and we’ll get you signed up!

Give us a call at (716) 772-2626 to enroll in a service plan and start saving today!

SINCE 1946KEEPING WESTERN NY HOMES
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General Conditions and Exclusions
1. The term of this plan is for a one (1) year period from May 1, 2018 to April 30, 2019.  No credit will be 

issued if the plan is cancelled before the expiration date.

2. All discounted service rates are based off of standard 2018/2019 Drum Oil, Inc. propane customer 

service rates, listed as follows:
          • Monday thru Friday 7am-5pm: $61 service charge, $99/hr. thereafter.

          • Night/Weekends/Holidays:  $81 service charge, $119/hr. thereafter.

          • After 10pm:  $101 service charge, $129/hr. thereafter.

3. The Service Plan does not cover labor or materials to repair damage to the heating system or residence 

caused by the customer’s neglect, including, but not limited to, insufficient water for boiler, blown fuses or 

other failure of electrical system, improper thermostat settings or faulty thermostat, having heating 

system switches in the “OFF” position, debris build up in the air or venting systems, and other causes 

related to the improper operation or maintenance of the heating system by the customer. Damage, 

repairs, or replacement of parts or components caused by Acts of God, fire, flood, freezing, storm or 

weather conditions, power loss or surges, and water damage are also not covered.

4. The Company will provide service as soon as practical, during regular business hours under normal 

conditions or on an emergency basis, if necessary. The Company will not be liable for any damages arising 

from a delay or failure to provide service due to conditions beyond its control such as Acts of God; labor 

disturbances or strikes; unavailability of mechanics or parts; failure or interruption of customer’s 

electricity; inaccessibility of the heating system; storms, floods, or other severe weather conditions; or 

government laws or regulations. 5. Customer agrees to release and hold Company harmless from all liability for any delay or failure to 

render the service or to make delivery of any merchandise as set forth herein due to federal, state, or 

municipal actions or regulations; strikes or any other labor troubles; fires; embargoes; accidents; war; or 

any other cause contingent to, or circumstances beyond the control of, Company and/or that make the 

fulfillment of this Agreement impractical.  On removal of the cause of such failure or interruption, 

performance shall be resumed pursuant to the terms as set forth herein.  COMPANY SHALL BE RELEASED 

FROM LIABILITY AND SPECIFICALLY DISCLAIMS ANY AND ALL LIABILITY FOR INDIRECT, INCIDENT, PUNITIVE, 

EXEMPLARY, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND SUSTAINED BY CUSTOMER. Company 

shall be released from liability for any injury, loss, or damages whatsoever that are occasioned, in whole or 

in part, by defective design; faulty, incomplete, or erroneous plans or specifications; defective materials or 

parts; or defective operation or malfunction of any equipment.  Company takes no responsibility for any 

instructions, directions, operating guidelines, or warranties contained in any book, booklet, guide, 

manual, or warranty from any manufacturer or dealer.

6. Payment Terms: Service Plan Fees under this Agreement shall be due when billed. Additional 

emergency or maintenance work not covered under this agreement is due at time of service unless   prior 

arrangements have been made or customer is credit approved. In the event said charges are not paid when 

due, Customer agrees to pay service charge of 1.5% per month, which is an 18% Annual Percentage Rate, 

and which will be charged on the average daily balance on any account past due over thirty (30) days.  

7. Priority Service:  As a Priority Customer you will have available 24 hour emergency service for no-heat 

situations.  Emergency service is dispatched on a first come, first served basis.  Service technicians may be 

delayed in responding due to prior emergency no-heat calls.

8. The Customer agrees to all terms and conditions listed in this brochure during the term of this 

Agreement and any renewals thereof.  The Customer agrees that in the event there are any changes in 

coverage in the future, the terms and conditions of this Agreement shall continue to apply.

9. In the event that the residence is sold, the Service Plan may remain in effect and can be conveyed to a 

new owner for the remaining term of the Plan provided the Plan has been paid in full.

10. Company shall not be required to furnish any items of equipment, labor or other services, including, 

but not limited to, the performance of any tests, which are recommended or required or that may be 

required at some future date by any insurance company, any governmental agencies or authorities, and/or 

pursuant to any statutes, regulations, or other laws.

11. Amendment and Cancellation.  We may amend or change the terms of this Agreement at any time.  

You will be notified of any change in the manner provided by applicable law prior to the effective date of 

the change.  However, if the change is for security purposes, we can implement such change without prior 

notice.  We may suspend or cancel this Agreement at any time.  Your termination of this Agreement will 

not affect any of our rights or your obligations arising under this Agreement prior to termination.

12. Customer agrees not to move or relocate equipment without notifying the Company.  In the event 

Customer fails to notify, Company at its option may cancel this entire Agreement without refund or refuse 

to service the equipment so moved or relocated. Company reserves the right to amend service rates, cancel 

service contract, or refuse to service equipment if, during coverage period, Customer changes propane 

provider or has equipment serviced by another company without prior approval of Drum Oil & Propane.
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Please sign m
e up for the 2018 Propane Service Plan 

$167/unit

W
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y hot w
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y air conditioner to the service plan 
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Heating Oil Service Agreements

Drum Oil & Propane has been delivering trusted fuel 

oil for over 70 years and continues, to this day, 

promoting its use in our customers' homes. Modern 

fuel oil technology allows fuel oil to be burned 95% 

cleaner today than in 1970. You can rest assured that 

by choosing oil heat to heat your home and hot water, 

you are choosing wisely. Other benefits include:

• Fuel oil is always competitively priced

• Ultra-low-sulfur heating oil is better for the 

 environment than natural gas

• Fuel oil is a non-explosive, safe fuel

• Available from a local vendor, not a large utility

(716) 772-2626 • 1 (877) DRUM OIL

www.drumoil.com • drum@drumoil.com
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Drum Oil & Propane

8776 Rochester Road

Gasport, NY 14067

Hours of Operation:

Monday-Friday 7am-5pm

Saturday 8am-12noon

A/C SERVICE PLAN
$53.00/UNIT + PARTS

Customers must have a heating plan to be eligible for 

A/C Service Plan.

A/C Service Plan Coverage Includes:

A/C Tune-Up

25% Discount on Parts & Labor

Our budget plan payment option is in place to help 

our customers plan out their heating payments all 

year long. By spreading your payments evenly 

throughout the year, you eliminate the larger fuel 

bills that hit in the winter months.

Budget Plan

(M
UST BE CREDIT APPROVED)

PAY AS YOU GO

J  A  S  O  N  D  J  F  M  A  M J 

OIL BILLS WITH BUDGET PLAN

J  F  M  A  M  J  J  A  S  O  N  D 

NOT EASY

EASY

Dependable home heating 

& air conditioning 

family business since 1946!

Why Choose Oil?

*Coolant not included in plan and is billed separately.

Qualifying tanks receive a $1,200 credit toward a

complete tank replacement. Non qualifying tanks

receive a $100 tank upgrade credit.

(Customer is responsible for the di�erence in TankSure 

coverage and full tank replacement costs)

EPA-Approved Testing Technology: Ultrasonic equipment 

detects the level of corrosion inside oil tanks. 

Helps protect your home (your biggest investment), 

your property and our environment. Proactive replace-

ment can help avoid costly remediation expenses.

Ultrasonic inspection of tank wall thickness evaluates 

when a proactive replacement is necessary BEFORE 

the tank leaks (in most cases).

PH
O

N
E: ___________________________________________________ 

E-M
AIL:____________________________________________________

CU
STO

M
ERS SIG

N
ATU

RE: ____________________________________
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Tax included in price.  
* Invoiced at time of service. Please do not pre-pay
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