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SINCE 1946 KEEPING WESTERN NY HOMES COMFORTABLE ALL YEAR LONG

Thank you for being our customer for yet another 
heating season. We appreciate your business and we look 
forward to keeping your family comfortable for many 
years to come.

Please take the time to read our newsletter as you may 
�nd some of the content useful. We also encourage you to 
swing by our o�ce, bring the family, and come check out 
our new o�ce sta� members...in our aquarium!

We look forward to seeing you soon!

Sincerely,
Drum Oil & Propane
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SUMMER'S HERE!
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"May the blessings of light be upon you,
Light without and light within.

And in all your comings and goings,
May you ever have a kindly greeting

From them you meet on the road."

In Memoriam
Pat Cleary

4/8/48 – 4/28/19

It is with heavy hearts that we announce the passing of our friend and teammate, Patrick Cleary. 
Pat passed away on Sunday, April 28th in Niagara Falls, NY after a ful�lled and meaningful life of 71 years.

As many of you know, Pat was a delivery driver for Drum Oil & Propane, and was popular with families 
across New York. He was well known for always having a spare dog biscuit at the ready, making him a fan 

favorite for households with pooches.

Outside of work, Pat was a talented blues guitarist, �sherman, and boater. In his free time, he enjoyed 
farming and watching vintage movies. We will always remember that Pat had a gentle soul, a heart of 

gold, and an unwavering dedication and loyalty to friendships that have lasted a lifetime.

Pat will be dearly missed by all of his clients and his Drum Oil & Propane family.

WHAT YOU'LL 
FIND INSIDE…



Why pay your fuel bills all at once, especially over the holiday season? Instead, use our Balanced Billing payment 
option to plan your heating bills for the year. Spreading payments out evenly each month helps you work your 
heating costs into manageable, predictable amounts that are easy to budget with your other monthly bills.

Please let us know if you've made any changes to your heating system or water heater, added a home generator, 
or made any major additions. It is important that we are aware so we can provide you with the best service 
possible. Propane customers should schedule a free safety check, whereas oil customers can expect an uptick in 
annual usage (another great reason to sign up for automatic delivery).

Chill out this summer with a ductless air conditioner. Our top-of-the-line Mitsubishi mini-splits o�er the 
following cool bene�ts:

At Drum Oil & Propane, we know that life gets busy. Why not check one thing o� your to-do list forever? Let the 
experts at Drum handle your oil or propane orders. By signing up for automatic delivery, you’ll have the peace of 
mind that your tank will have fuel when you need it most. Plus, get these other great bene�ts:

Contact us to learn 
more or enroll in 

our Balanced Billing 
Plan today!

CHECK OUT OUR PRICING PROGRAM!

WHY YOU NEED AUTOMATIC FUEL DELIVERY 

STAY COOL WITH A DUCTLESS MINI-SPLIT A/C!

UPDATING YOUR HOME? KEEP US IN THE LOOP!

PAY AS YOU GO

J  A  S  O  N  D  J  F  M  A  M J 

OIL BILLS WITH BUDGET PLAN

J  F  M  A  M  J  J  A  S  O  N  D 

NOT EASY EASY

AT YOUR SERVICE
24 HOURS A DAY
Visit DrumOil.com to view our service plans! 
We o�er a variety of custom plans designed to 
�t your budget and home comfort preferences.

Attention Natural Gas Customers: We only service Natural 
Gas Plan customers after hours. Non-plan customers will 
receive next-day service.

General Conditions and Exclusions

1. The term of this plan is for a one (1) year period from May 1, 2019 to April 30, 2020.  No credit will be 
issued if the plan is cancelled before the expiration date.

2. All discounted service rates are based o� of standard 2019/2020 Drum Oil Inc. natural gas customer 
service rates, listed as follows:
          • Monday thru Friday 7am-5pm: $73 service charge, $111/hr. thereafter.
          • Night/Weekends/Holidays:  $108 service charge, $141/hr. thereafter.
          • After 10pm:  $128 service charge, $141/hr. thereafter.

3. The Service Plan does not cover labor or materials to repair damage to the heating system or 
residence caused by the customer’s neglect, including, but not limited to insu�cient water for boiler, 
blown fuses or other failure of electrical system, improper thermostat settings or faulty thermostat, 
having heating system switches in the “OFF” position, debris build up in the air or venting systems and 
other causes related to the improper operation or maintenance of the heating system by the customer. 
Damage, repairs or replacement of parts or components caused by Acts of God, fire, flood, freezing, 
storm or weather conditions, power loss or surges and water damage.

4. The Company will provide service as soon as practical, during regular business hours under normal 
conditions or on an emergency basis, if necessary. The Company will not be liable for any damages 
arising from a delay or failure to provide service due to conditions beyond its control such as Acts of 
God, labor disturbances or strikes, unavailability of mechanics or parts, failure or interruption of 
customer’s electricity, inaccessibility of the heating system, storms, floods or other severe weather 
conditions, or government laws or regulations.

5. Customer agrees to release and hold Company harmless from all and liability for any delay or failure 
to render the service or to make delivery of any merchandise as set forth herein due to federal, state or 
municipal actions or regulations; strikes or any other labor troubles; fires; embargoes, accidents, war, 
or any other cause contingent to, or circumstances beyond the control of, Company and/or that make 
the fulfillment of this Agreement impractical.  On removal of the cause of such failure or interruption, 
performance shall be resumed pursuant to the terms as set forth herein.  COMPANY SHALL BE 
RELEASED FROM LIABILITY AND SPECIFICALLY DISCLAIMS ANY AND ALL LIABILITY FOR INDIRECT, 
INCIDENT, PUNITIVE, EXEMPLARY, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND SUSTAINED BY 
CUSTOMER. Company shall be released fro liability for any injury, loss or damages whatsoever that are 
occasioned, in whole or in part, by defective design; faulty; incomplete or erroneous plans or 
specifications; defective materials or parts; defective operation or malfunction of any equipment.  
Company takes no responsibility for any instructions, directions, operating guidelines or warranties 
contained in any book, booklet, guide, manual or warranty from any manufacturer or dealer.

6. Payment Terms: Service Plan Fees under this Agreement shall be due when billed. Additional 
emergency or maintenance work not covered under this agreement is due at time of service unless   
prior arrangements have been made or customer is credit approved. In the event said charges are not 
paid, when due, Customer agrees to pay service charge of 1-1/2 % per month, which is an 18% Annual 
Percentage Rate, and which will be charged on the average daily balance on any account past due over 
thirty (30) days.  

7. Priority Service:  As a Priority Customer you will have available 24 hour emergency service for 
no-heat situations. Emergency service is dispatched on a first come – first served basis. Service 
technicians may be delayed in responding due to prior emergency no-heat calls. Customers who are 
not on a service plan are not eligible to receive 24/7 service and will receive next day service only.

8. The Customer agrees to all terms and conditions listed in this brochure during the term of this 
Agreement and any renewals thereof.  The Customer agrees that in the event there are any changes in 
coverage in the future, the terms and conditions of this Agreement shall continue to apply.

9. In the event that the residence is sold, the Service Plan may remain in e�ect and can be conveyed to 
a new owner for the remaining term of the Plan provided the Plan has been paid in full.

10. Company shall not be required to furnish any items of equipment, labor or other services, including, 
but not limited to, the performance of any tests, which are recommended or required or that may be 
required at some future date by any insurance company, any governmental agencies or authorities, 
and/or pursuant to any statutes, regulations or other laws.

11. Amendment and Cancellation.  We may amend or change the terms of this Agreement at any time.  
You will be notified of any change in the manner provided by applicable law prior to the e�ective date 
of the change.  However, if the change is for security purposes, we can implement such change without 
prior notice.  We may suspend or cancel this Agreement at any time.  Your termination of this 
Agreement will not a�ect any of our rights or your obligations arising under this Agreement prior to 
termination.

12. Customer agrees not to move or relocate equipment without notifying the Company.  In the event 
Customer fails to notify, Company at its option may cancel this entire Agreement without refund or 
refuse to service the equipment so moved or relocated. Company reserves the right to amend service 
rates, cancel service contract, or refuse to service equipment if, during coverage period, Customer 
changes natural gas provider or has equipment serviced by another company without prior approval of 
Drum Oil & Propane.

Drum Oil & Propane
8776 Rochester Road  •  Gasport, NY 14067

(877) DRUM OIL  •  www.drumoil.com
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Tax included in price.

PLANS EFFECTIVE FROM
 5/1/2019 TO 4/30/2020

*W
hen purchased with a heating plan.  

Please sign m
e up for the 2019 N

atural G
as Service Plan 

$183/unit

Add m
y air conditioner to the service plan 

$71/unit*

24/7
SERVICE
AVAILABLE

Only to Service Plan 
Customers
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Drum Oil & Propane
8776 Rochester Road  •  Gasport, NY 14067

P.O. Box 375
 (716) 772-2626 or Toll Free (877) DRUM-OIL

www.drumoil.com

General Conditions and Exclusions

1. The term of this plan is for a one (1) year period from May 1, 2019 to April 30, 2020.  No credit will be 
issued if the plan is cancelled before the expiration date.

2. All discounted service rates are based o� of standard 2019/2020 Drum Oil, Inc. propane customer 
service rates, listed as follows:
          • Monday thru Friday 7am-5pm: $63 service charge, $101/hr. thereafter.
          • Night/Weekends/Holidays:  $98 service charge, $121/hr. thereafter.
          • After 10pm:  $118 service charge, $131/hr. thereafter.

3. The Service Plan does not cover labor or materials to repair damage to the heating system or residence 
caused by the customer’s neglect, including, but not limited to, insu�cient water for boiler, blown fuses or 
other failure of electrical system, improper thermostat settings or faulty thermostat, having heating 
system switches in the “OFF” position, debris build up in the air or venting systems, and other causes 
related to the improper operation or maintenance of the heating system by the customer. Damage, 
repairs, or replacement of parts or components caused by Acts of God, fire, flood, freezing, storm or 
weather conditions, power loss or surges, and water damage are also not covered.

4. The Company will provide service as soon as practical, during regular business hours under normal 
conditions or on an emergency basis, if necessary. The Company will not be liable for any damages arising 
from a delay or failure to provide service due to conditions beyond its control such as Acts of God; labor 
disturbances or strikes; unavailability of mechanics or parts; failure or interruption of customer’s 
electricity; inaccessibility of the heating system; storms, floods, or other severe weather conditions; or 
government laws or regulations. 

5. Customer agrees to release and hold Company harmless from all liability for any delay or failure to 
render the service or to make delivery of any merchandise as set forth herein due to federal, state, or 
municipal actions or regulations; strikes or any other labor troubles; fires; embargoes; accidents; war; or 
any other cause contingent to, or circumstances beyond the control of, Company and/or that make the 
fulfillment of this Agreement impractical.  On removal of the cause of such failure or interruption, 
performance shall be resumed pursuant to the terms as set forth herein.  COMPANY SHALL BE RELEASED 
FROM LIABILITY AND SPECIFICALLY DISCLAIMS ANY AND ALL LIABILITY FOR INDIRECT, INCIDENT, PUNITIVE, 
EXEMPLARY, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND SUSTAINED BY CUSTOMER. Company 
shall be released from liability for any injury, loss, or damages whatsoever that are occasioned, in whole or 
in part, by defective design; faulty, incomplete, or erroneous plans or specifications; defective materials or 
parts; or defective operation or malfunction of any equipment.  Company takes no responsibility for any 
instructions, directions, operating guidelines, or warranties contained in any book, booklet, guide, 
manual, or warranty from any manufacturer or dealer.

6. Payment Terms: Service Plan Fees under this Agreement shall be due when billed. Additional 
emergency or maintenance work not covered under this agreement is due at time of service unless   prior 
arrangements have been made or customer is credit approved. In the event said charges are not paid when 
due, Customer agrees to pay service charge of 1.5% per month, which is an 18% Annual Percentage Rate, 
and which will be charged on the average daily balance on any account past due over thirty (30) days.  

7. Priority Service:  As a Priority Customer you will have available 24 hour emergency service for no-heat 
situations.  Emergency service is dispatched on a first come, first served basis.  Service technicians may be 
delayed in responding due to prior emergency no-heat calls.

8. The Customer agrees to all terms and conditions listed in this brochure during the term of this 
Agreement and any renewals thereof.  The Customer agrees that in the event there are any changes in 
coverage in the future, the terms and conditions of this Agreement shall continue to apply.

9. In the event that the residence is sold, the Service Plan may remain in e�ect and can be conveyed to a 
new owner for the remaining term of the Plan provided the Plan has been paid in full.

10. Company shall not be required to furnish any items of equipment, labor or other services, including, 
but not limited to, the performance of any tests, which are recommended or required or that may be 
required at some future date by any insurance company, any governmental agencies or authorities, and/or 
pursuant to any statutes, regulations, or other laws.

11. Amendment and Cancellation.  We may amend or change the terms of this Agreement at any time.  
You will be notified of any change in the manner provided by applicable law prior to the e�ective date of 
the change.  However, if the change is for security purposes, we can implement such change without prior 
notice.  We may suspend or cancel this Agreement at any time.  Your termination of this Agreement will 
not a�ect any of our rights or your obligations arising under this Agreement prior to termination.

12. Customer agrees not to move or relocate equipment without notifying the Company.  In the event 
Customer fails to notify, Company at its option may cancel this entire Agreement without refund or refuse 
to service the equipment so moved or relocated. Company reserves the right to amend service rates, cancel 
service contract, or refuse to service equipment if, during coverage period, Customer changes propane 
provider or has equipment serviced by another company without prior approval of Drum Oil & Propane.
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e up for the 2019 Propane Service Plan 
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$71/unit *
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■   Zoned or whole-home cooling

■   High e�ciency and low cost

■   No ductwork required

■   Supplementary heating functionality

■   Sleek design easily a�xes to any wall

■   One-touch remote cooling

Ready to sign up for automatic delivery 
and make life a little simpler? Contact us today!

Contact Drum Oil & Propane at 
(877) DRUM-OIL to get a free quote 
on a ductless mini-split today!

PHOTO

■   Skip the stress of a no-heat emergency

■   Avoid unnecessary empty-tank priming fees 

■   Never have to check your tank’s fuel level

THE HIDDEN COST OF DISCOUNT FUEL PROVIDERS 
We’re glad you’re a Drum Oil & Propane customer, where you can get top-notch heating and cooling service along with 
your a�ordable fuel delivery. While the nearby discount fuel providers may seem tempting, we’re here to outline some 
hidden costs associated with dealing with a discount provider:

Hidden Cost #1
Discount fuel providers don't service heating equipment. With our harsh 
winters, you can be sure that Drum Oil & Propane will get you back up and 
running quickly if your system breaks down.

Hidden Cost #2
Many discounters don’t o�er automatic delivery. This means that if you’re not 
constantly aware of your fuel tank levels, you could be charged extra for running 
out and needing a tank priming before a re�ll.

Hidden Cost #3
Most discount providers have no payment plans, meaning that you’re 
responsible for paying 100% of your fuel bills all during the winter. With us, you 
can sign up for pricing programs that allow you to spread your payments 
throughout the year, giving you more convenience and time to pay your bill.


